SUNSULIINGIS ERVIUES

UNIQUE CLIENTS. UNIQUE SOLUTIONS.

CONSULTING & PROJECTS

Information Technology can be a minefield for small businesses to navigate in selecting the right
tools to increase productivity and their bottom line. Confusing jargon and a myriad of solution
choices promising similar results can be daunting for all but the most battle hardened business
owners and managers.

RUNNING A SMALL BUSINESS IS A 24/7 LABOUR OF LOVE FOR MOST
OWNERS WHO MUST WEAR NUMEROUS HATS ON A DAILY BASIS.

They must remain focused on their company’s products and services and all their energies go into
delivering a high level of services to their clients. Small businesses often grew quickly from one
man enterprises and internally systems and solutions are often primitive and have evolved out of
quick fixes as the company grew. Duplication of effort is rampant and as the business grows these
primitive systems begin to break down and hinder growth.

As the business grows, management and employees get busier and the time to sit and analyse
confusing websites and brochures for structured business solutions to the operational problems is
non existent. IT therefore gets pushed further and further down the ‘to-do’ list. In our experience IT
projects often only become a priority after a disaster (or near disaster) has occurred. Often it is an
internal disaster such as a costly mistake rather than an IT system failure that raises the business
owners desire to implement changes to business processes within the organisation.

IT Outsource is no different — we grew up in the same organic fashion. Fortunately we were able to
take a step back from our business and apply a systematic approach to analyse what we do prior
to implementing the right business productivity solutions to effectively manage our business and
deliver a superior level of service to our clients.

Now we have our own house in order we are committed to assisting our clients in utilising
appropriate business solutions to increase efficiency productivity and ultimately profitability.

IT is meant to be the support system for your business — working in the background to drive sales
and increase revenues. Often it is seen as an unreliable burden on an organisation. Let us put our
team to work to provide the appropriate solutions for success.
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WITH THE NUMBER AND SOPHISTICATION OF ONLINE ATTACKS
INCREASING DAILY, YOU SIMPLY CANNOT AFFORD TO LET YOUR GUARD
DOWN - EVEN FOR A MINUTE.

Our Managed Firewalls service provides our clients with a cost-effective way to prevent
unauthorized network access and secure critical business information — 24x7. We allow you to
benefit from the added security of a firewall, without requiring additional resources, management
expertise, or hardware

As a fully managed solution, we take care of the configuration, management and maintenance of
your perimeter security. Our firewalls can be located either on-premises or be provided virtually as
part of our hosting solutions at our data centres.

BENEFITS

» Industry best practices for IT security

» Fully managed solution

» Customised and resilient service options

» Reduced burden on in-house IT team

» Performance reports

» 24/7 security monitoring and near real time incident alerts

FEATURES

» 24-hour monitoring and maintenance by security specialists
» Turnkey installation

» Secure VPN connectivity

» Anti-virus/Web filtering/Anti-spam

» Content filtering options

» Remote configuration and troubleshooting

» Intrusion prevention

Leave the heavy lifting to us. Benefit from strong on-site security to properly protect your
business, but transfer the ongoing maintenance and support off-site, and off of your plate.
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